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Release Update 
Electrical Equipment and Safety System 

14 Dec 2021        version 1.0 

Summary 

As part of this release minor improvements are included to allow password reset, extended authentication 
timeout. 

What is new or improved? 
• You can now reset your password using the “Forgot password? “ Link on the login screen. Enter 

your registered login email to receive a verification code to reset your password. You are no longer 
required to raise a support request for changing your password. 

• Authentication timeout, where the system used to log you out after a 15 min ideal screen time is now 
increased to 30mins. When the screen timeout you will be required to log back into the platform. 
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