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General 
 
This information notice applies to household front loading washing machines within the scope of AS/NZS 
60335.2.7. 
 
AS/NZS 60335.2.7:2024 was published 29 November 2024 with three years transition period from the date 
of publication. 
 
Amendment 1 to AS/NZS 60335.2.7:2020 was published on 28 June 2024 with parts of the amendment 
applicable on publication and a 2 year transition period from the date of publication for the requirements of 
clause 20.106.  
 
The transition periods are to allow for existing equipment designs to be able to be modified to comply with 
the new requirements. 
 

Requirement 
 
This requirement only applies to washing machines where clause 20.106 applies. If clause 20.106 does not 
apply a certificate may be issued for up to the full 5 years subject to appropriate required evidence for 
issuing a certificate. 
 
Major changes introduced in Amendment 1 to AS/NZS 60335.2.7:2020 and in AS/NZS 60335.2.7:2024 
relate to clause 20.106 for appliances with front-opening doors and prevention of unintentional starting of the 
appliance. As this is an improvement in safety outcomes relevant equipment should meet these 
requirements as soon as practicable. 
 
Any current certificate for equipment affected by these changes will remain valid for the period listed on the 
certificate. This will apply unless a safety issue arises with the equipment certified, in which case the 
certification may be cancelled. 
 
From the date of this information notice, any new or renewed certificates issued for equipment, where clause 
20.106 would apply and that equipment does not have evidence of assessment and compliance to clause 
20.106 of Amendment 1 of AS/NZS 60335.2.7:2020, will have a certification date limited to 29 November 
2027.  
Note: if certified to AS/NZS 60335.2.7:2024 then clause 20.106 of that standard will have to be complied 
with. 
 
If the equipment has a compliant test report to AS/NZS 60335.2.7:2024, or AS/NZS 60335.2.7:2020 
including Amendment 1:2024, the certification date will be for the full 5 years. 
 
This does not allow for certification to AS/NZS 60335.2.7:2020 Amendment 1 after 28 June 2026 without 
assessment of clause 20.106 as amended and applicable from that date. 
 

Background 
 
These changes to the standard have been implemented following incidents involving children climbing into 
washing machines and the washing cycle started, or restarted, with the child inside the machine. 
 
In the EESS, level 3 equipment registrations are limited to the registration period selected (1, 2 or 5 years) 
but also limited to the expiry of the certificate used as at time of registration.  
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