Online Marketplace Buyer’s Guide
Buying safe electrical equipment online

Buying electrical equipment online is convenient, but it is not always easy to tell whether a product is safe,
compliant and suitable for use in Australia. This guide explains what to look for in online listings (including
the Regulatory Compliance Mark (RCM)), how to check whether the seller is Australian-based, and how to
verify registrations in the Electrical Equipment Safety System (EESS) database before you buy.

1. Am | buying electrical equipment from an Australian supplier?

When electrical equipment is sold online, it is not always clear whether the seller is an Australian-based
business.

Electrical equipment from overseas may have the wrong voltage rating or may not meet Australian
Standards. This can make it unsafe if it is connected to the electricity supply.

Equipment that is registered on the Electrical Equipment Safety System (EESS) database and marked with
the Regulatory Compliance Mark (RCM) is suitable for use in Australia.

In-scope electrical equipment
Check: Is the product you want to buy:

e mains operated? For example, a vacuum cleaner that plugs into a wall socket.
e intended for home use?

If you answered yes to both questions, the equipment must be marked with the RCM to comply with
Australia’s electrical safety requirements under the Electrical Equipment Safety System (EESS).

The RCM (see symbol opposite) is
generally found on the rating label:

2. I'm buying in-scope electrical equipment online, but | can’t see the RCM on any
advertisement. Can | still buy it?

The RCM helps suppliers show they meet EESS requirements. It is one way to check that electrical
equipment meets Australian electrical safety requirements.

Contact the seller and ask for a photo that clearly shows the RCM on the equipment. If you cannot confirm
the equipment is marked with the RCM, reconsider buying it.

Ask the seller for their Responsible Supplier registration number and the equipment registration number.
Then use the EESS public search to verify the details.

Tip: Check whether the seller is based in Australia. On some platforms, the location shown in the
listing may be where the item is stored (for example, in an Australian warehouse) rather than where
the seller is located.

To check the seller’s location, open their profile and look for contact details. Do they provide an Australian
address?

Tip: You can check the registration of the electrical equipment on the EESS national database — go to
www.eess.gov.au and select Public Search and put in the model number and Trade name of the
equipment, or use the ‘Image search’ function
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3. I'm buying equipment online from an Overseas manufacturer or importer

When mains operated electrical equipment (equipment that plugs into a wall socket, such as a toaster,
hairdryer or vacuum cleaner) is sold online, it is not always clear whether it will be safe to use in Australia.

Overseas manufacturers and suppliers may not design products to meet Australian electrical safety
standards and laws. Equipment supplied by an overseas manufacturer or importer may be unsafe to use in
Australia. There have been incidents reported of electric shock, fire and serious injury from electrical
equipment that has been purchased from an overseas seller.

Tip: Consider buying a similar product from a reputable Australian seller. Check their contact details.
Do they provide an Australian address?

Tip: Only buy electrical equipment that is registered on the EESS. You can check the registration on
the EESS national database — go to www.eess.gov.au, select Public Search, and enter the model
number and trade name. You can also use the Image search function.
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Useful resources

EESS Website - www.eess.gov.au

https://www.eess.gov.au/about/contact-us/

BEESS
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