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Online Marketplace Operator’s Guide 
Platform hosts guidance for online sellers 

 
 

This guide is for online marketplace operators (platform hosts) that let sellers offer electrical equipment to 
customers in Australia. It summarises key requirements of the Electrical Equipment Safety System (EESS) 
and practical steps you can take to reduce the likelihood of unsafe or non-compliant electrical equipment 
being offered for sale on your platform. 

Note: Use this guide with the Online Marketplace Seller Guide – Selling electrical equipment online and the 
Online Marketplace Buyer’s Guide – Buying safe electrical equipment online. Those guides explain key 
EESS terms (including Responsible Supplier, on-seller, in-scope electrical equipment, and Level 1, Level 2 
and Level 3 requirements) and the checks buyers can do before purchase. 
 
What sellers must do under EESS 

Under the EESS, obligations depend on whether the seller is the Responsible Supplier (the Australian or 
New Zealand business that manufactures or imports in-scope electrical equipment for supply in Australia) or 
an on-seller (a second or subsequent supplier that buys from a registered Responsible Supplier and sells on 
in Australia). 

- An on-seller (second or subsequent supplier) buys in-scope electrical equipment from a registered 
Responsible Supplier and sells it on in Australia. 

- A Responsible Supplier must be registered on the EESS register and must ensure in-scope electrical 
equipment is electrically safe, registered where required (Level 2 and Level 3), and correctly marked 
with the Regulatory Compliance Mark (RCM). 

EESS requirements cover: electrical safety obligations for in-scope electrical equipment; registration of 
Responsible Suppliers; registration of Level 2 and Level 3 equipment (and optional registration of Level 1 
equipment); and correct use of the RCM. Responsible Suppliers must also keep the supporting evidence 
required for the relevant risk level (for example, a compliance folder for Level 2 and a Certificate of 
Conformity for Level 3). 

The RCM should be found on the external surface near the 
model identification and commonly appears on/near 
nameplate/rating labels. 

 

 

 
 

 

The RCM is applied to electrical equipment by (or under the authority of) the registered Responsible Supplier 
to show the equipment is supplied in accordance with EESS requirements. 

For more information, visit the EESS website: www.eess.gov.au 
 
 
 
Steps to take to ensure the suppliers are selling safe and compliant electrical 
equipment 

1. Inform: 
Provide sellers on your platform with the Online Marketplace Seller Guide – Selling electrical equipment 
online and require them to confirm they understand their role (Responsible Supplier or on-seller). Make it 
clear that in-scope electrical equipment must be electrically safe, correctly marked with the RCM, and 
registered where required. 

 

http://www.eess.gov.au/
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2. Watch: 
Be alert for any supplier who is supplying any of the following: 

Advice Correct If you see: Take action: 

Electrical equipment 
should not need a 
travel adaptor to 
operate 

  

 Contact the supplier to 
enquire about the issue. 
Notify them of your intention 
to remove their product 
listing. 

Mains plugs must have 
insulated plug pins 

  

 Contact the supplier to 
enquire about the issue. 
Notify them of your intention 
to remove their product 
listing. 

Travel adaptors are not 
allowed to have 
retractable pins or pins 
that can twist 

 

 

 

 Contact the supplier to 
enquire about the issue. 
Notify them of your intention 
to remove their product 
listing. 

Mains operated 
household equipment 
must be marked with 
the RCM 
 

   
 

RCM logo (shown above) marked 
with the RCM 

 

– Not marked with the 
RCM 

 

 Contact the supplier to 
enquire about the issue. 
Notify them of your intention 
to remove their product 
listing. 

Mains operated 
household equipment 
must have appropriate 
voltage rating 

230V or 220-240V or 240V 
400V or 380-415V or 415V 

110V 
220V 
380V 

Contact the supplier to ask 
about the issue. Tell them 
you intend to remove the 
listing unless they can show 
the product is safe and 
suitable for use in Australia. 

Mains operated 
household equipment 
that are recalled must 
not be sold, new or as 
second-hand 

Electrical equipment not listed on 
the product safety website: 
https://www.productsafety.gov.au/r
ecall 

Electrical equipment is 
listed on the product 
safety website: 
https://productsafety.gov
.au 

Contact the supplier to 
enquire about the issue. 
Notify them of your intention 
to remove their product 
listing. 

https://www.productsafety.gov.au/recalls?layout=full_width
https://www.productsafety.gov.au/recalls?layout=full_width
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3. Act: 
If you suspect a supplier on your marketplace platform is selling electrical equipment that is unsafe or not 
suitable for use in Australia (for example, it does not appear to meet EESS requirements), take action as 
indicated in ‘Watch’ above and contact an EESS Electrical Safety Regulator for guidance. 

 

Look out for: 
a) Registration of supplier and electrical equipment  

As an online marketplace operator, you should consider implementing processes to verify: 

- The seller is an on-seller who purchased the in-scope electrical equipment from a registered 
Responsible Supplier. 
OR 

- The seller is registered as a Responsible Supplier on the EESS register. 
AND 

- Level 2 and Level 3 in-scope electrical equipment is registered on the EESS register. 
You can check these details using Public Search on the EESS register (search Responsible Suppliers and 
equipment registrations by trade name and model number, and where available view example photos and 
nameplates). 
 
You may consider either removing or advising the supplier to remove any level 2 or level 3 in-scope electrical 
equipment from the marketplace that is verified as not being registered or where the supplier is verified as 
not being registered (where they are required to be). 
 

b) Display full details of the equipment 
To help the public make informed purchasing decisions, consider only allowing suppliers to advertise 
electrical equipment on your marketplace if they provide:  

- the model, brand and the electrical rating of the equipment 

- include a photo of the rating plate/label (including the RCM)  

- Include their EESS Responsible Supplier registration number 
 
You may also implement automated or manual checks to confirm (1) seller registration as a Responsible 
Supplier (where required) and (2) for Level 2 and Level 3 products, equipment registration, using Public 
Search on the EESS register before allowing a listing to go live. 
_______________________________________________________________________________ 

Useful resources 

EESS Website and Public Search – www.eess.gov.au 

http://www.eess.gov.au/
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