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Online Marketplace Seller Guide  

Selling electrical equipment online 
 
This guide is for online marketplace sellers who supply electrical equipment in Australia. It explains 
how the Electrical Equipment Safety System (EESS) works, who is responsible for compliance (the 
Responsible Supplier), what counts as in-scope electrical equipment, and what you need to do 
before you list or sell a product. 

• Identify whether the products you sell are in-scope electrical equipment. 
• Understand when you are a reseller (on-seller) versus when you must act as the Responsible 

Supplier. 
• Know the key checks to complete before listing electrical equipment for sale online (including 

relevant equipment level and registration). 

A reseller (on-seller) is a second or later supplier. Resellers buy in-scope electrical equipment from a 
registered Responsible Supplier, then on-sell it to customers in Australia. 

A Responsible Supplier is an Australian or New Zealand business that manufactures or imports in-
scope electrical equipment for supply in Australia. Responsible Suppliers must register in the EESS 
register and make sure the equipment they supply is electrically safe and correctly marked with the 
required compliance mark. 

The required compliance mark is the Regulatory Compliance Mark (RCM). You can usually find the 
RCM near the model number on the equipment nameplate.  

The RCM should be found on the external surface near the 
model identification and commonly appears on/near 
nameplate/rating labels. 

 

 

 

 

In-scope electrical equipment is electrical equipment sold for household or similar use. It is in-scope 
if it meets both of the following: 

• Rated at between 50 V AC to 1000 V AC, or between 120 V DC to 1500 V DC; and 

• Designed or marketed as suitable for household, personal, or similar use. 
 
For each type of electrical equipment you sell online, ask: 

1. Is the electrical equipment that I am supplying online in-scope electrical 
equipment)? 
To check whether your equipment is in-scope, you must: 

Check the voltage rating. It must be within: 

- 50 V AC to 1000 V AC, or  
- 120 V DC to 1500 V DC 

Check whether the equipment is designed or marketed for household (or similar) use. Even if it is usually 
sold for industrial or commercial use, it may still be in-scope if it is available to household customers. 

If the equipment is in-scope, go to 2. 

If your equipment is outside these voltage ranges, it is not in-scope electrical equipment. It must still 
be electrically safe. Go to 7. 
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2. My electrical equipment is in-scope electrical equipment. What must I do? 
Choose one of the following: 

Option 1: Buy the equipment you want to on-sell from a registered Responsible Supplier. 

Tip: You can check the registration of the Responsible Supplier and electrical equipment on 
the EESS national database – go to www.eess.gov.au and select Public Search. Search by 
Responsible Supplier (in Advanced search) by Business or Trading name or their Supplier 'E' 
number. Search for equipment by model number and Trade Name of the equipment, or use the 
‘Image search’ function 

Visit eess.gov.au and select 
 

 
Option 2: Register as a Responsible Supplier and then: 

Visit eess.gov.au and select 
 

- Register the equipment as required for Level 3, Level 2 or Level 1 equipment (see Question 3 
for the equipment’s level). 

 
• AS/NZS 4417.1 explains how to apply the RCM (including placement and size). AS/NZS 4417.2 

explains EESS levels. 
• Place the RCM near the model number (for example, on the rating label) so customers and 

retailers can easily find it. 
• Show the RCM on packaging and in online listings (where practical). This helps customers identify 

compliant equipment. 

 
 
3. What level is the in-scope electrical equipment that I am supplying online? 
Level 3 – equipment type as defined under AS/NZS 4417.2. 

Level 2 – equipment type as defined under AS/NZS 4417.2. 

Level 1 – any in-scope electrical equipment that is not classified as Level 3 or Level 2. 

For more information (including lists of Level 3 and Level 2 equipment), visit: 
eess.gov.au/equipment/risk-level-definition/ 

• If the equipment is Level 3 in-scope electrical equipment, refer to Question 4. 
• If the equipment is Level 2 in-scope electrical equipment, refer to Question 5. 
• If the equipment is Level 1 in-scope electrical equipment, refer to Question 6. 

 

https://www.eess.gov.au/
https://www.eess.gov.au/
https://www.eess.gov.au/
https://www.eess.gov.au/equipment/risk-level-definition/
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4. If the in-scope electrical equipment I am supplying online is Level 3, what must I 
do? 
If you supply Level 3 in-scope electrical equipment as a Responsible Supplier, you must: 

A) Have a product compliance certificate (Certificate of Conformity) for the equipment. You need 
it to register the equipment. 

Tip: Check the Certificate of Conformity is valid and current (not expired, cancelled, or 
suspended) and references the Australian electrical safety standard that is current when you 
register the equipment. 

Visit eess.gov.au and select 
 

B) Register the equipment to your Responsible Supplier registration before you sell it. This is 
separate from registering as a Responsible Supplier. 

• You must register as a Responsible Supplier before registering Level 3 in-scope electrical 
equipment. 

Visit eess.gov.au and select 
 

C) Make sure the equipment is marked with the RCM. 

D) Ensure the equipment you supply is the same as the equipment that was certified and registered. 

 

5. If the in-scope electrical equipment I am supplying online is Level 2, what must I 
do? 
If you supply Level 2 in-scope electrical equipment as a Responsible Supplier, you must: 

A) Register the equipment to your Responsible Supplier registration before you on-sell it. This is 
separate from registering as a Responsible Supplier. 

Tip: You must register as a Responsible Supplier before you can register Level 2 in-scope 
electrical equipment. 

Visit eess.gov.au and select 
 

 

B)  Keep a compliance folder. It must include a full test report showing the equipment meets the 
relevant Australian electrical safety standard. 

C)  Make sure the equipment is marked with the RCM. 

D)  Ensure the equipment you supply remains the same as the equipment that was tested and 
registered. 

You do not need a certificate to register Level 2 in-scope electrical equipment. The equipment must be 
electrically safe and meet the relevant Australian electrical safety standard (current at the time you 
register). 

Keep a compliance folder showing the equipment met the relevant standard when you registered it. 
You must provide it if the electrical safety regulator asks. 

Tip: You may use a certificate of suitability to register your Level 2 in-scope electrical 
equipment. 

https://www.eess.gov.au/
https://www.eess.gov.au/
https://www.eess.gov.au/
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6. If the in-scope electrical equipment I am supplying online is Level 1, what must I 
do? 
If you are supplying Level 1 in-scope electrical equipment, and you are a Responsible Supplier, you 
must: 

• Be registered as a Responsible Supplier. 
• Have evidence the equipment is electrically safe and meets the relevant Australian electrical safety 

standard. If there is no specific Australian Standard, use AS/NZS 3820 for guidance. 
• Keep evidence of compliance (for example, test results) showing the equipment meets the relevant 

standard. 
• Make sure the electrical equipment is marked with the RCM. 
• Ensure the equipment you supply is the same as the equipment that was tested. 

In EESS participating jurisdictions, you can sell Level 1 in-scope electrical equipment without: 

• an EESS compliance certificate (Certificate is optional) 
• equipment registration in the EESS register (registration of that equipment is optional) 

You still need verification that the equipment is electrically safe and meets the relevant Australian 
electrical safety standard, and you must provide that evidence if the electrical safety regulator asks. 

Tip: Refer to Question 2 for information on registering as a Responsible Supplier. 

Tip: Registering Level 1 equipment is recommended and free. It lets resellers and customers 
check compliance by searching the model number. 

 

 
7.  If the electrical equipment I am supplying online is not in-scope electrical 
equipment, what must I do? 
Make sure any electrical equipment you supply that is not in-scope electrical equipment is electrically 
safe and meets the relevant Australian electrical safety standard. 

Tip: If you are unsure which standard applies, contact an electrical equipment safety consultant 
or an electrical safety test laboratory. 

Getting professional compliance advice early (for example, during the design phase) can save time and 
money. 

Tip: Testing to the relevant electrical safety standard is one of the best ways to demonstrate 
the equipment is electrically safe and compliant. 

Tip: If you already have a test report from the manufacturer, a laboratory or consultant can 
review it for you. 

  

Useful resources 
Australia’s electrical equipment safety system (EESS) website: eess.gov.au 

The EESS rules (Equipment Safety Rules): 003-Equipment-Safety-Rules 

Australian/New Zealand Standards can be purchased from distribution partners provided by Standards 
Australia. This includes AS/NZS 4417.1 (how to apply the compliance mark) and AS/NZS 4417.2 (EESS 
equipment type definitions and levels). See also information (including lists of Level 3 and Level 2 
equipment), at: eess.gov.au/equipment/risk-level-definition/ 

If you have questions about registration or certification of electrical equipment under the EESS, contact 
the Electrical Equipment Safety System: Contact us. 

https://www.eess.gov.au/
https://www.eess.gov.au/wp-content/uploads/2019/04/003-Equipment-Safety-Rules.pdf
https://www.standards.org.au/access-standards/buy-standards
https://www.standards.org.au/access-standards/buy-standards
https://www.eess.gov.au/equipment/risk-level-definition/
https://www.eess.gov.au/about/contact-us/
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