
July 2026 - Update to certification processing on EESS 
Platform 
 
The EESS platform has been updated to improve the certification process for certificates issued via 
the EESS Platform. 
 
This update involves mainly background changes that will not affect Certificate Applications to EESS 
regulators issuing certificates (the same information requirements and process flow remain). 
However, it will streamline the certifier review process to facilitate faster certification assessment 
processing. 
 
While revising the certificate application process on the EESS Platform, there was an opportunity to 
enhance the platform to enable Recognised External Certification Scheme (RECS) certifiers to 
receive certificate applications via the EESS platform, if they choose to do so. 
 
This additional feature does not affect the current certificate application processes and uploading of 
certificate data currently used by RECS certifiers, it just adds an additional way the RECS can receive 
certificate applications, and an additional way Certificate Applicants can use to obtain certificates. 
 
To use this option, your role must include being a Certificate Applicant. On your ’My organisation’ 
page the Role will be specified as below: 

 
 
If you are already a Responsible Supplier and wish to extend to be a Certificate Applicant view the 
learning guides relevant to you to extend your role: Learning guides – EESS. 
 
When making an application for a certificate (new, modify or renew) via the EESS Platform there will 
be an additional screen for the Certificate Applicant to choose a EESS Regulator certifier or choose a 
RECS certifier (from a list of those RECS who choose to use this process) and subsequently submit 
the certificate application to the certifier of their choice. Payment processes to RECS certifiers for 
certificate applications submitted to a RECS certifier remain outside the EESS platform certificate 
application process. 
 
The EESS team will provide information to RECS certifiers on this process and inform EESS Platform 
users when individual RECS certifiers have chosen to be onboarded to use this process.  
 
The new screen details to facilitate this is at the ’Select Certifier’ step of the process. 

 

https://www.eess.gov.au/about/about-the-new-eess-platform/learn-more/


 

 


